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Child care
Babysitters, nannies, and

backup care

Senior care
Non-medical companion

care and daily support

Daycares & preschools
Preferred spots and tuition

discounts at top-rated centers

Your benefit includes Available services

♥

Family Guide
Receive personalized, one-on-one

support to help you find the right care

for your family.

UrbanSitter Membership
Free access to find and book care that

meets the needs of your schedule and

family.


Household services
Errands and household

needs


Pet care
Care for dogs, cats, and

other pets

Welcome to your
UrbanSitter Care Benefit

From in-home child care to daycares, access trusted care options
through your UrbanSitter Corporate Care benefit. Find the right care
for your family so you can stay focused on your work and well-being.

Solutions for every care need


Tutors
Homework help and

academic support

SCAN ME

Ready to get started?

Contact our Member Services team at support@urbansitter.com or visit our support page:
support.urbansitter.com for assistance.

Enroll now at urbansitter.com/enroll
with your email address. Check your
email to verify your account.

mailto:support@urbansitter.com
https://support.urbansitter.com/hc/en-us/categories/11848413485339-Corporate-Care-benefit
https://urbansitter.com/enroll


Sitters and nannies, all in one place

Child care
solutions 

Services available*

Backup care Full-time care Occasional care Part-time care

With your UrbanSitter Corporate Care benefit, you can find background-
checked sitters and nannies for backup, occasional, part-time, and full-time
child care.

Using UrbanSitter's website and mobile app, you can see recommendations,
read reviews on caregivers, view detailed profiles, post jobs, and easily book
interviews or jobs with trusted babysitters and nannies near you. 

*Services vary by location and availability.

Tip: Need last-minute care? Post a job to hear back quickly from caregivers.

Need more help? Contact our Member
Services team at support@urbansitter.com

mailto:support@urbansitter.com


Senior care
companions

Access senior care when you need it most

Services available*

Errands 
& meal prep

Companionship
& conversation

Routine
assistance

Escorting to
appointments

For non-medical needs such as companion care, errands, cooking, light
housekeeping, and driving to appointments, utilize your UrbanSitter
Corporate Care benefit to schedule care for your senior loved ones.  

UrbanSitter helps you quickly find background-checked caregivers to comfort
and care for your family members. 

Tip: Post a job to find the best fit for your family. It's quick and easy to do.

*Services vary by location and availability.

Need more help? Contact our Member
Services team at support@urbansitter.com

mailto:support@urbansitter.com


Services available

Pet sitting &
feeding

Dog walking Drop-in care Overnight care

Pet care
services

Caregivers for pet sitting and dog walking

With your UrbanSitter Corporate Care benefit, you have access to pet care
services, including pet sitting, dog walking, and drop-in visits for dogs, cats,
and other pets.

Using UrbanSitter's website and mobile app, you can browse profiles, read
reviews, compare providers, and easily book trusted pet care that fits your
schedule.

Tip: You can find care for birds, rabbits, turtles, and other animals, too!

*Services vary by location and availability.

Need more help? Contact our Member
Services team at support@urbansitter.com

mailto:support@urbansitter.com


Services available*

Housekeeping
& cleaning

Household
assistant

House sitting Errands

Household
services

Solutions for every household need

With your UrbanSitter Corporate Care benefit, you can quickly find trusted
household help for cleaning, meal prep, errands, organization, and other
everyday tasks.

Post a job with your specific needs, dates, time, and rate, or search for
available providers in your area based on your chosen criteria. 

Tip: Describe the task clearly so providers can decide whether it is a good fit.

*Services vary by location and availability.

Need more help? Contact our Member
Services team at support@urbansitter.com

mailto:support@urbansitter.com


View real-time openings at daycares and preschools

Compare tuition, schedules, and program details with ease

Book tours and enroll quickly

Save up to 10% annually at select programs

Your UrbanSitter Corporate Care benefit includes daycares and preschools,
giving you even more ways to find the right care for your family.

Explore more than 200,000
daycare programs nationwide:

How to find center-based care:

Visit the search bar and select ‘Daycares & preschools’. Search by ‘Best
match’ or ‘Closest distance’.

Browse and click ‘Learn more’ to book a daycare or preschool. 

Tip: Filter by location and distance to find centers near you.

Daycares and
preschools

Need more help? Contact our Member
Services team at support@urbansitter.com

mailto:support@urbansitter.com


Find backup care
through an agency

Log in to UrbanSitter on a web browser and go to your dashboard. Ensure
‘Child care’ is selected as the care type. If agency care is available in your
area, look for the section ‘Let us handle everything!’ on the left-hand side to
get started. 

How it works*

*Please note that agency care is only available where coverage exists

 Skip the search and submit a request to the Agency Concierge team.

Let us handle everything

Perfect for high-need situations when you need care quickly.

Participating agencies perform annual background checks, interviews,
and verify multiple references. 

Enter the booking details and submit your request.

Our Agency Concierge team will connect you with a trusted local agency,
which will match you with a caregiver based on your needs.

Once a caregiver is confirmed, you'll receive an email with their details, and
your UrbanSitter account will be updated with your booking information.

Need more help? Contact our Agency Concierge
team at agencycare@urbansitter.com.

mailto:agencycare@urbansitter.com


Family Guide is your go-to resource for finding care. Whether you're in a
backup care crunch or planning ahead, you have access to one-on-one
support to find the right care for your family.

Your personal concierge for finding care

Connect with
Family Guide 

Finding caregivers through the UrbanSitter marketplace

Booking backup care with a local agency

Searching for openings at daycares, preschools, or camps

What can Family Guide help with? 

How it works
Fill out a short request form

A family guide reviews your needs

Receive personalized care options based on your situation

SCAN ME

Ready to get started?

Submit a Family Guide request:
urbansitter.com/familyguide

Need more help? Contact our Family Guide team
at familyguide@urbansitter.com.

https://www.urbansitter.com/familyguide
mailto:familyguide@urbansitter.com
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